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CANCELLATION POLICY

At Rebecca Devling Psychology, we value your time and strive to provide the highest level of care. To
ensure the availability of appointments for all clients, please take note of the following:

e A minimum of 24 hours' notice is required for cancellations or rescheduling. This allows us
to offer the time slot to other clients in need.

e Cancellations made with less than 24 hours’ notice of the appointment will incur a full
payment charge for the session.

o No-shows without prior notice will also incur the full session fee.

e Medicare rebates are not applicable for cancelled or missed sessions.

We appreciate your understanding and cooperation in helping us maintain an efficient scheduling
system and thank you for your understanding and cooperation.
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